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iTech Solutions for all your IBM i needs 

iTech Solutions is an IBM Advanced Business Partner offering one stop shopping for 

business solutions. iTech Solutions is uniquely qualified to assist our customers with 

simple or complex challenges in all your IBM i (AS/400, iSeries, System i, and i5) 

environments.  Our IBM certified sales and technical consultants are focused on offering 

our customers a business solution comprised of hardware, software, implementation 

services, and financing alternatives to ensure customer satisfaction and success.  When 

you think i, think iTech Solutions. 

 

We offer: 

- Logical Partitioning design, implementation, and training 

- Performance Analysis and Capacity Planning 

- Remote Backups to the cloud 

- HMC Setup and configuration 

- Server Consolidation 

- Remote Replication to our cloud 

- BRMS implementation and training 

- Upgrade planning and services 

- IBM i (OS/400 & i5/OS) upgrades 

- High Availability design and implementation 

- Performance Management 

- IBM i Security Auditing 

- IBM i Integration with Windows 

- Disaster Recovery services 

- System Monitoring 

- System Hosting 

- Systems Management and PTFs 

- Version 6 & 7 Readiness & our No-worry Upgrade assurance 

- IBM i (POWER7 & POWER8) Hardware & Software (new, used, upgrades) 

- Remote Management 

- Technical Support. 

 

 

We can help you with all your IBM i needs.  When it comes to IBM i (AS/400, iSeries, 

System i, or i5), no matter what the project, think iTech Solutions.  We have been 

working with our customers throughout the Northeast since 1992. We have become part of 

their team in each and every instance. Give us a call, and let’s see how we can work 

together to decrease your costs of doing business through services that streamline 

business processes, consolidate IT Infrastructure, and leverage your existing investments. 



i can do anything with iTech Solutions 
 

Hardware: Configuration, Setup, Upgrades, HMC, and LPARS: Our Technical 

Support Services are also designed to support your installations of IBM i as well as any 

software systems running on it. This includes a variety of software packages, and ISV 

supplied software. We know how to configure, install, and implement your Power Systems, 

HMC, and LPAR configurations. 

High Availability and Disaster Recovery: Implementing High Availability for our 

customers is easy and very cost effective.  Using a second machine at your location or ours, 

a high availability solution includes a hardware and software environment that gives your 

business tremendous advantage and flexibility with critical 24/7 protection. Protecting 

your mission-critical applications and data against catastrophic failure and loss — and 

easing the effects of planned downtime. Let iTech Solutions set-up, install, and configure 

this for you. In addition, we offer services and machines to validate your backup on one of 

our machines.  You will know from our tests that you have everything you require to 

restore your machine.  

Remote Management or Remote Hosting: iTech Solutions provides a full range of 

Remote Management and/or Hosting to address your needs.  We can provide remote 

management of your daily operations and support, remote machines for DR Testing, or 

even host your workload in our datacenter.  iTech for all your system i needs. 

IBM i (OS/400 or i5/OS) Upgrades: Why go through the pains of upgrading your system 

by yourself?  Let iTech Solutions come in and perform the entire process for you.  We do 

upwards of 120+ upgrades a year. Why waste 3 weeks of your time investigating and 

performing an upgrade, when we can do it for you in 2 or 3 days.  Let us take you to V6R1, 

7.1, or 7.2 painlessly. 

V6R1, 7.1, & 7.2 Readiness assessments: Are you there yet?  You should be. With this 

release, IBM will require conversion of all programs created under previous releases. This 

conversion upgrades and refreshes programs to take advantage of the latest system 

enhancements, including enhanced system integrity, improved performance, and a range 

of new operating system and processor capabilities. Let iTech Solutions help you plan for 

the program conversion. We can identify potential conversion difficulties, if any, and 

estimate the time required for program conversions. 

Cloud-Connected Backup & Recovery: iTech Solutions Tape Vault, powered by 

EVault, is a premier online backup and recovery service that provides secure, reliable, 

efficient protection of your organization’s critical data.  The service gives you a 

professional grade data protection infrastructure that safeguards your data without 

additional capital or IT expenses.  With iTech Solutions Tape Vault, powered by EVault, 

you’ll get the same top-tier cloud infrastructure, team of storage experts, and state-of-the-

art technology that powers backup and recovery for over 40,000 companies worldwide, as 

well as the online data protection services used by some of the world’s largest managed 

service providers. 

When you just want everything to work, then give iTech Solutions a call.  We have many 

longtime customers that have been making us an extension of their staff to keep their 

costs down, while getting the most from their IBM i dollar.  Call us at 203-744-7854 or 

visit us on the web at http://www.itechsol.com 

http://www.itechsol.com/

