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Disaster Recovery and High Availability for IBM i™

An Introduction to Business Continuity Options for IBM i Systems

iTech Solutions Group, LLC

The Importance of Pro-Active Business Continuity
Business resiliency has evolved to be an on-going IT focus as more firms 
place a higher value on the applications and data on IBM Power Systems 
running the IBM i operating system (AS/400, iSeries, Power Systems). 
From accounting and financial data to customer records and business 
processing data, these systems are mission critical to the firm. The 
potential financial impact of downtime and data loss is usually significant, 
and often underestimated is the equally important effect on intangible 
assets such as the company reputation, customer trust and loyalty.

Options to Fit Your SLA’s & Budget
Whether you need to improve the recovery time from tape backup or 
would like to move to a fully redundant High Availability (HA) infra-
structure in your data center or the cloud, there are a variety of options 
available to improve business continutiy for your IBM i, and fit your IT 
Service Level Agreement (SLA) goals and budget.

Cloud-Based Backups
Secure, reliable, efficient off-site DR protection. Consider if you currently 
use a tape-based backup scenario.

Managed Services
iTech Solutions technical experts can manage your on-premise or cloud-
based IBM i systems for you.

High Availability Software
Reduce the threat of downtime and data loss to near zero with fully 
replicated IBM i data and systems using leading High Availability 
software.

i-In-The-CloudTM

Scalable, flexible and highly available IBM Power Systems hosting 
tailored to your IBM i IT processing requirements.

iTech Solutions Can Help
With a solid history of working suc-
cessfully with IBM i clients since 1996, 
iTech Solutions is your trusted IBM 
partner to help you select, implement, 
and optionally manage the disaster 
recovery or high availability solution 
that you need now.

IBM i Expertise
Our consultants are experts with the 
IBM i operating system.

Business Continuity Experts
We have been working with DR and 
HA Solutions for over a decade.

Knowledgeable Advice
We partner with the leading Disaster 
Recovery and High Availability Soft-
ware vendors for IBM i.

Sized for Your Firm
We are able to offer you solutions tai-
lored to your firms IT processing and 
systems management needs.

High Customer Satisfaction
We guarantee you will be satisfied 
with our services.

i can do anything with iTech Solutions
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About iTech Solutions Group
iTech Solutions Group, LLC has been serving organizations running the IBM i™ operating system since 1996 and 
is committed to exceptional service and high customer satisfaction. We are the leader in helping customers address 
challenges with their IBM Power Systems. Owner and president Pete Massiello has a long history as a subject-matter 
expert for the IBM i operating system and has worked with IBM™ and IBM Power Systems professional associations 
such as the COMMON users group, where he served as President of this well-respected IBM technology user group for 
two years. iTech Solutions Group technical consultants each have more than 20 years of IBM i system administration 
experience. Among the many services offered, the team has in-depth knowledge and experience implementing operating 
system upgrades, remote system administration, hosting, cloud-based backup and recovery, replication installations, 
cloud-based high availability, health-checks and a myriad of other technical services for firms of all sizes. iTech Solutions 
is an IBM Advanced Business Partner and works with clients across the United States and in countries around the world.

Contact us for More Information
iTech Solutions Group, LLC
27 Mill Plain Rd. Suite 3
Danbury, CT 06811
203.744.7854
info@itechsol.com
www.itechsol.com
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Next Steps

Contact us to learn more about your options for improving business resiliency for your IBM i. We’ll help you with items 
such as those listed below.

• Review your existing Disaster Recovery Plan.
• Test your current Disaster Recovery plan.
• Create and update your current DR Plan, including updating hardware, software and financing options.
• Discuss the pros and cons of each available DR and HA option in more depth.
• Give you information about cloud-based options that are cost effective and easy to deploy including replicating your 

data to the cloud, as well as full system backups from the cloud.
• Describe how our IBM i skilled staff can help you manage your DR environment at your site or in our data center in 

the cloud.
• Provide you with valuable feedback about the best software, systems and networking options for your business and 

IT management preferences.


