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Pete Massiello has been working with the AS/400, iSeries, IBM i since 1989, focusing on 
systems management and technical support. He has held numerous technical positions 
through out his career. Pete is the President of iTech Solutions Group, an IBM Premier 
Business Partner delivering solutions and services to IBM i shops throughout the world. 
He is a member of IBM’s certification test writing team, an IBM Certified Systems Expert 

with certifications in IBM i Design, Administration, LPAR, Virtualization, Implementation, and HMC management. 
Pete has a BS in Computer Science from Hofstra University, and an MBA from the University of New Haven. 
He was President of COMMON from 2010 to 2012, and again in 2014. He is a COMMON Hall of Fame speaker 
and a frequent speaker at user groups all over the world. In 2011, IBM established the Champions award for 
Power Systems. Pete was one of the first recipients. Recently, Pete was re-nominated as a Power Systems 
Champion in 2018.

Pete Massiello
President, iTech Solutions

Steve has been involved with IBM i since 2001 primarily in the manufacturing and 
distribution industries. Over that period he’s been a systems administrator, developer, IT 
Manager and IT Director. He joined iTech Solutions in 2017 in a combined sales/technical 
role, bringing additional expertise in security, IBM Lotus Domino and WebSphere.

A longtime IBM Champion, first as part of the inaugural group for IBM Collaboration Solutions (2011) and then 
as an IBM Champion for Power Systems (2016-present), you’ll find Steve speaking at events around the world 
about IBM i administration, modernization and security. He’s been a community advocate on the COMMON 
Americas Advisory Council since 2012 and is currently serving on the COMMON Board of Directors.
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SESSIONS:

The POWER9 is the latest and greatest system  
IBM has to offer. But what can it do for your 
business? 

This session will cover:
• How the POWER9 infrastructure is built for 

the digital age
• How POWER9 performance compares to 

previous models
• About the migration process from POWER7 

or POWER8
• The overall benefits of POWER9

9 Things You Need to Know  
About POWER9
Speaker: Pete Massiello

While IBM i is arguably the most “securable” 
operating system in the world, your environment 
may have some wide open doors that you can’t 
ignore. This session will highlight the importance 
of encrypting data in transit and show you how 
to do it easily with minimal interruption to the 
business.

IBM i and Our False  
Sense of Security
Speaker: Steve Pitcher

While IBM i is arguably the most “securable” 
operating system in the world, your 
environment may have some wide open doors 
that you can’t ignore. This session will highlight 
the importance of encrypting data in transit 
and show you how to do it easily with minimal 
interruption to the business.

Cool Things in Navigator to be a  
Rockstar System Administrator 
Speaker: Pete Massiello

This overflowing session is designed to help 
ensure every IBM i administrator and operator 
has at least a backpack full of valuable tips for 
when they return home. From command line 
to shell to IBM Navigator for i, Steve will sprint 
through these tips at a pace of at least two tips 
per minute, for at least 150 tips! This session is 
updated every quarter with new and relevant 
information so that you don’t miss good 
foundational tips but are keeping up with what 
updates IBM is releasing on a regular basis.

Rapid Fire Admin 
Speaker: Steve Pitcher

When doing an upgrade to IBM i, there is more 
work involved in the planning of the upgrade 
than in the actual upgrade itself. When you have 
done the planning, the actual upgrade is simple. 
We will cover planning tips, pre-requisites, 
and then post installation requirements. Your 
upgrade isn’t complete until this last step is 
done. While this presentation will focus on 
upgrading to 7.3, if you are upgrading to an 
earlier release (7.2, 7.1), we will also cover those 
releases.

Learning Objectives:

1) Preparation steps required for OS Upgrade. 
2) Compatibility issues between releases. 
3) Requirements for upgrading.

What You Need to Know to  
Successfully Upgrade to 7.3,  
7.2, and 7.1
Speaker: Pete Massiello

Sponsored by


